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An Italian printer, plaintiff, produced books and an art exhibition catalogue for a Swiss
publisher, defendant. The buyer refused to pay the purchase price, claiming lack of

conformity.
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The court held that the buyer had failed to comply with its duty to notify the seller of the
lack of conformity with sufficient specificity. Fulfillment of the requirement of specificity,
the court explained, should put the seller in the position of having been adequately informed
as to the lack of conformity. Notification in general terms is therefore not enough, although
this requirement should not be exaggerated. A more precise description can be expected
from a specialist than from a lay person (article 39(1) CISG). Moreover, the court rejected
the buyer’s argument as to the lack of conformity; of several alleged defects, the proven
defect amounted to one line being out of place in the catalogue, which did not in any way
impede the legibility of the text. The court stated that, although a seller can be held liable
even for a non-essential lack of conformity, this is only if the defect lowers the value of the

goods (article 35 CISG).
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