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When the seller’s technical team recommends to the buyer that it purchase a hot-melt product manufactured
by it, i.e. a product specially designed to join paper and cardboard that is resistant to different atmospheric
conditions, and it subsequently emerges that the performance characteristics of the sold product do not meet the
expectations generated by the seller or the needs of the buyer, there is a breach of article 35 (2) (b) of the
Convention “the liability of the seller would be inescapable in the face of a genuine case of delivery of goods

which do not conform with the contract”.
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